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Focus Groups

The 113 respondents break down into a good mix of segments

LOCATIONS # OF RESPONDENTS

4

12

17

9

28

14

16

Cambridge

Glasgow

Leicester

London

Manchester

Oxford

Depth Interviews

GENDER

45 51

F2F INTERVIEWS: OPT OUTS

TELEPHONE DEPTHS

4 2

6Over 40s

7

4

Under 40s

Over 40s

6 5

Under 40s – 38 respondents 

Over 40s – 58 respondents

4

1 1

1 1

1 1

1

1 1
Mixed aged group
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Moderator led discussion on levels of trust in the 
scheme, perceptions of current communications and 
hopes for the outcome of the JEP process.

Improving 
Member 

Understanding

Moderator led discussion to explore changes in the HE 
sector, current working practices. Exercises to determine 
what features of a pension scheme are important to than 
and how well the USS pension meets their stated needs.

Meeting Future 
Needs

Hopes and 
Concerns

Moderator led discussion on how members and non-members 
feel about the USS scheme, awareness and views on current 
and future employer and employee contributions, and 
understanding around the issues faced by the scheme.

Value of 
Pensions as a 

Benefit

Answer booklet exercises to capture thoughts on the importance of 
a generous pension as a workplace benefit, and perceptions of 
whether the USS pension is a ‘generous’ scheme.

!"#"$!%&'(")&*+*,*-.

6

We ran 2 hour exploratory sessions to explore what members understand about their 
pensions and how well the pension fits with their working lives

Understanding 
Members

Warm up session to explore personal circumstances and work 
histories and the importance of their USS pension to their future 
financial well-being in retirement.
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